
OLLI Integrated Course 
Management System



OLLI
• A non-credit program 

dedicated to serving 
adults aged 50 and better 

• No tests, no grades—only 
the joy of learning.

OLLI 
at Northwestern 

University School of 
Professional Studies

Imagine…
You are a student at OLLI trying to log into 
your class but only get confused and 
frustrated by the three different sites that 
OLLI maintains.



Challenge
The three online systems that OLLI maintains are often confusing and 
frustrating to prospective and current students.

OSH E R LI FELO NG  L EARNI NG  INST I TUT E AT NORT H WE STE RN UNI VE RSI T Y

Learning 
Management 

System

Website

Registration 
System



Vision: 
• Integrate the sites 

• Enhance 

prospective 

members’ 

understanding of 

the program

• Eliminate 

frustration of 

current members

OLLI Integrated 
Course 
Management 
System

OSH E R LI FELO NG  L EARNI NG  INST I TUT E AT NORT H WE STE RN UNI VE RSI T Y

OLLI Website

OLLI Registration System

OLLI Learning Mgmt System

+

+

Let’s make one tool



Action

OSH E R LI FELO NG  L EARNI NG  INST I TUT E AT NORT H WE STE RN UNI VE RSI T Y

Link on 
Northwestern 

website

MyOLINU Augusoft Connect Augusoft to 
MyOLLNU

OLLIs only need to 
know one system

Existing 
Infrastructure

4 Weeks Developer
4 Weeks Staff

2 Weeks Test with OLLIs

Communicate 
to OLLIs
2 Weeks 

3 Months
Finish



Results
The resulting integration will look like the existing MyOLLINU learning 
management system but with the capability to register and pay for classes, 
without logging into a separate system. Members can access the system 
through a link on the OLLI NU website.

OSH E R LI FELO NG  L EARNI NG  INST I TUT E AT NORT H WE STE RN UNI VE RSI T Y

For consistency and ease, keep the name MyOLLINU



Results

2. OLLI Registration 
System

OSH E R LI FELO NG  L EARNI NG  INST I TUT E AT NORT H WE STE RN UNI VE RSI T Y

10% Increase 
member 
retention

30% Increase 
Web click 
through

$12,000 savings 
in salary

$4,920 
Benefit

$7,080 
Total Cost



Thank You

SUB MI TT E D BY L ORY RI CH AR DS
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